
 
* Disclaimer: Please be aware that results and benefits may vary from patient to 
patient taking into consideration factors such as age, lifestyle, and medical history. 
Pure Medical Aesthetics Clinic Ltd medical practitioners assess every patient on an 
individual basis. A treatment plan is advised only if there is a physical and/ or 
psychological indication for treatment and we will review and monitor your progress. 
Copyright © Pure Medical Aesthetics Clinic Ltd. All rights reserved. Unauthorised 
use and/or duplication of any material without express and written permission from 
this site’s author and/or owner is strictly prohibited. Extracts and links may be used, 
provided that full and clear credit is given to Pure Medical Aesthetics Clinic with 
appropriate and specific direction to the original content.  
  
Refund Policy  
 All service sales are final, with no refunds offered.  
All skin care products supplied on site are non-refundable once purchased and taken 
off-site.  
  
Facial /Body Aesthetics:  
Aesthetics treatments such as anti-wrinkle treatment, dermal fillers including lip 
fillers, Ultherapy, Dermaroller, Coolsculpting, are non-refundable once the treatment 
has been undertaken. (This list is not the final list – it’s just an example of some of 
the treatments available at Pure Medical Aesthetics Clinic Ltd).  
  
Booking and Cancellation Policy  
A non-refundable booking fee of £50 is payable for certain services.  For any 
cancellations that are made with less than 48 hours’ notice, this fee will be lost.   
  
Fees and Payment.  
You must pay in accordance with our price list for all services on completion of those 
that we have provided to you.  
You may pay us for services (and for any deposit or other advance payment on 
account of that payment) using any of the following methods: • credit / debit card,  • 
cash.  

• gift voucher • 
bank transfer.  

We may alter our prices without prior notice, but if the price of any services increases 
between the time you book an appointment and the date of the appointment, the 
price increase for those services will not apply to your appointment.  
Please note we never hold credit card information on file and will never ask you to 
reveal them to us. They will not be stored at Pure Medical Aesthetics Clinic  
  
Gift Vouchers  
Gift vouchers are available from the clinic reception desk. Gift vouchers are valid for 
the time specified on the gift voucher. Gift vouchers may be redeemed only for 
treatments which we provide at the clinic and may not be redeemed partly or wholly 
for cash. Gift vouchers can only be used by the recipient or purchaser of the voucher.  



  
SPECIFIC TERMS RELATING TO THE CORONAVIRUS PANDEMIC  
Pure Medical Aesthetics Clinic Ltd are closely monitoring the current concerns 
surrounding the coronavirus. We are following government advice and reviewing our 
policies regularly. For information on the current government advice on the 
coronavirus please see the government website.  
We have introduced additional safety measures within Pure Medical Aesthetics 
Clinic Ltd and can assure all our patients that their safety is our main concern. We 
have assessed any potential impact to our patient’s ability to complete courses and 
have established a clear protocol for extending treatment courses. If you feel that 
you may be unable to complete your treatment course as prescribed, then please 
speak with our clinic manager who will be able to advise further. We are sure that 
our clients will be delighted to know that their treatments are protected and can be 
completed even if they need to be delayed.  
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